
Healthcare 
Navigation Services
Coordinating streamlined access to treatment for 
employees who have health issues but are still at work. 



Supporting 
employees while 
they’re at work but 
dealing with physical 
and mental health 
issues is important. 
Healthcare navigation is an essential service 
in today’s complex environment. With multiple 
providers, long waiting lists, a variety of treatment 
protocols, and various insurance plans, it can be 
challenging for individuals to determine next steps, 
especially when they’re not feeling their best. 

Navigation services: the 
missing link to optimum care
Our recovery facilitators will meet with the individual 
to discuss their situation and goals, and help them 
understand their options so they’re able to make 
informed decisions. With their permission, OSI will 
work within the healthcare system and help remove 
barriers to timely and effective treatment. 

Our recovery facilitators approach each situation 
with empathy and have the expertise and experience 
necessary to ensure your employees get the 
appropriate care throughout their healing journey. 

Confidential care and support 
can include:

• Expedited access to counselling

• Coordination

• Intensive inpatient/outpatient referrals

• Assessment and diagnostic services

• Physical and occupational 
rehabilitation services

• Community resources and information

• Additional healthcare requests 



About OSI
Organizational Solutions Inc. is a proud Canadian 
success story. Founded in 2003, the company has 
been built around the overarching vision of providing 
the right care, at the right time, for the right outcome.

We have a national presence with 21 offices across 
the country. Wherever you are, we understand the 
local market. 

Learn more at orgsoln.com

Connect with us at sales@orgsoln.com 
or by calling 1-866-674-7656. 




