
Filling an important gap 
in healthcare

from Canada's leading provider 

Navigation Services: 
coordinating 
streamlined access 
to timely treatment



Our professional Recovery Facilitators discuss the 
individual's situation and goals with them. OSI will 
work within the healthcare system (with the 
person's consent).
  

 

Streamlining and 
expediting treatment 
planning for optimum 
results even when 
there is no absence

FOR GUIDANCE RESOLVING MENTAL 
AND PHYSICAL CONDITIONS when the 
employee is still at work but needs 
support.

CARE AND SUPPORT can include 
expedited access to counselling 
services, coordination, intensive 
inpatient/ outpatient referral, 
assessment and diagnostic services, 
physical and occupational rehabilitation 
services, and much more.

COMPLETE CONFIDENTIALITY is 
fundamental to our services.

We ensure the individual receives the 
right care along the healing journey.

OSI helps remove 
barriers to timely 
and e�ective 
treatment for the 
individual needing 
care.



The missing link to optimum care: 
Navigation services

OSI can close an anxiety-
filled gap through 
expedited access to care 
and support navigating 
the healthcare system.

Professional healthcare navigation is an 
essential service in today's complex 
environment. With multiple providers, 
long waiting lists, different treatment 
protocols, and various insurance plans, it 
can be challenging for individuals to 
effectively navigate the healthcare system, 
especially when they’re not feeling their 
best. 

Navigating healthcare is what we do - with 
experience, expertise, and empathy.

From where to 
turn, to relief

• Assessment Services
• Diagnostic Services
• Counselling Services

• Physical and Occupational   .     
..Rehabilitation Services
• Intensive Inpatient/Outpatient                        
.  Treatment Program Referral
• Community Resources and Information

• Additional Healthcare Requests

OSI NAVIGATION SERVICES 
INCLUDE CONFIDENTIAL 
SUPPORT ACCESSING:

OSI will guide individuals, helping    
them understand their options and 
make informed diagnostic and 
treatment decisions. The OSI Recovery 
Facilitator has the experience, 
expertise, and empathy to offer 
support and the most effective care 
possible in a timely and effective way.



About Organizational Solutions Inc.

Maximizing the Positive Impact of Expedited 
Testing and Treatment

Organizational Solutions Inc. is a proud 
Canadian success story.  Launched in 
2003, the company has been built 
around one overarching vision:

Workplace absence and disability can 
have a tremendous impact, financially 
and in human terms. Organizational 
Solutions can help. 

We offer return-to-work programs 
focused on guiding your employees to a 
safe, sustainable, and timely return.

We manage workplace absence and 
disability - strategically - focusing on 
superior management of:
 

•  Short Term Disability Claims
•  Workers’ Compensation
•  Legislated Leaves Administration
•  Accommodation Services

The right care, at the 
right time, for the right 

outcome™

Visit our website
at www.orgsoln.com

Email a sales consultant today
at sales@orgsoln.com

Or call 1-866-674-7656 

1.866.674.7656 www.orgsoln.com


